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ABSTRACT : PROBLEM TO BE SOLVED: To provide a building group management system capable of 
selectively dispatching an optimal maintenance member corresponding to reported 
abnormality contents. 



SOLUTION: A monitoring center 1 for receiving the report of abnormality contents from 
plural buildings to be monitored through a communication network 2 is provided with a 
control means for discriminating the class of abnormality contents reported from the 
building to be monitored, selecting the maintenance member while changing a method for 
selecting the maintenance member corresponding to the discriminated class of 
abnormality contents, and issuing a dispatching instruction to the selected maintenance 
member. 
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